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Oklahoma Child Care

RESOURCE & REFERRAL ASSOCIATION,



2010
PARENT SURVEY
1.  Do you remember contacting ____________________________________________, the local child care resource and referral agency (CCR&R) in your community?

(please check one)


(
YES, CHILD CARE CENTER


(
YES, FAMILY CHILD CARE 

(
YES, LARGE FAMILY CHILD CARE  
(
NO
( 
Don’t Know

2. When you contacted CCR&R, were you looking for names and numbers (referrals) for childcare programs, preschools or school age programs or other types of care?



(
YES

(
NO
( 
Don’t Know

If NO, what information were you looking for? ____________________________
_____________________________________________________________________
_____________________________________________________________________
3. If you answered YES to question #2, did you eventually use one of the providers referred to you by the CCR&R?



(
YES

(
NO

( 
Don’t Know

4.   If you answered NO to question #3, what did you eventually do?



( 
Found another paid provider



( 
Found a friend or relative to provide paid care



( 
Found a friend or relative to provide free care



( 
Decided to change work or school plans



( 
Still looking for care



( 
Other, please specify: __________________________________________
5.  When you contacted the CCR&R, were you given information about things to consider when choosing quality child care?



(
YES

(
NO
( 
Don’t Know

6. If you answered YES to question #5, did you use this information when choosing a child care arrangement?



(
YES

(
NO
( 
Don’t Know

7. On a scale of 1-5, one being the lowest (worst) and 5 being the highest (best), how would you rate:    
	
	
	Low
	
	Moderate
	
	High
	Don’t know

	a.
	Your current understanding of things to consider in choosing good quality child care.
	1
	2
	3
	4
	5
	d.k.

	b.
	Your understanding of these things before you talked with the CCR&R
	1
	2
	3
	4
	5
	d.k.


8.  When you contacted the CCR&R, were you offered information about financial assistance (subsidy) programs that might help pay for your child care?



(
YES

(
NO
( 
Don’t Know

9. Which things from the following list would you say were important issues to you when deciding on a child care arrangement?



( 
Safe and caring environment



( 
Convenient location



( 
Affordable price



( 
Provider is licensed

· Ability to care for a child with special needs

· Hours/Days of care 

· Quality of care

· Bilingual caregiver

· Educational environment

· An opening for my child

10.  Did you have any problems finding a child care arrangement? 



(
YES

(
NO
( 
Don’t Know

11. If you answered YES to question # 10, which of the following things were problems?  Please check all that apply.



( 
Location

· No openings

· Quality of care
· Hours/Days of care

· Care for a child with special needs

· Transportation

· Cost

· Type of care

· Language
12. On a scale of 1-5, one being the lowest (worst) and 5 being the highest (best), how would you rate the quality of the CCR&R services you received? 
	
	
	Low
	
	Moderate
	
	High
	Don’t know

	a.
	How courteously you were treated
	1
	2
	3
	4
	5
	d.k.

	b.
	How well the staff understood your needs
	1
	2
	3
	4
	5
	d.k.

	c.
	The knowledge of the staff
	1
	2
	3
	4
	5
	d.k.

	d.
	The accuracy of the information you received
	1
	2
	3
	4
	5
	d.k.


13. Did your contact with the CCR&R help you make a more informed choice when selecting child care?


(
YES

(
NO
14. Would you use CCR&R Services again?




(
YES

(
NO

If NO, why not? ______________________________________________________

____________________________________________________________________
15. Is there anything else you would like to tell us about your experiences with CCR&R services in your community?
______________________________________________________________________________________________________________________________________________________
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